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L Real PartiM in Interest 

The real party in interest is ACCENTURE LLP. 
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n. Related Appeals and Interferences 

Appellants are unaware of any appeals or interferences related to the subje. ;t appeal. 
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Uh Status of the Claims 

Claims 1-54 are pending and are found in the Appendix. Claims 1-54 stai d rejected. No 
claims have been allowed/ 



4 



PACE 9/48*RCVDAT5/2«0055:16:19PM [Eastern DayfightTime]*Sffl^ 



05/02/2005 16:16 FAX 13124635001 BANNER & WITCOFF @l010/048 

Appeal Bfiefdated May 2. 2005 Application 09^88: ,824 

rV. Status of Amendments 

No amendment after final rejection has been filed. 
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V. Summary of the Invention 

An embodiment is directed to systems and methods that provide a cognit ve educational 
experience, in which a student is provided with a simulated envux>nment that pre? aits a bxisiness 
opportunity to understand and solve optimally (Page 1, lines 30-32.) MistJikes are noted and 
remedial educational material is presented dynamically to build the necessary skills that the 
student needs in a business activity. (Page 1, lines 32-34.) The system usts an artificial 
intelligence (AI) engine to provide individualized and dynamic feedback witl- synchronized 
video and graphics to simulate a real-worid environment with student inieractjons (Page 1, lines 
34-35.) Multiple correct answers are integrated to allow individualized training ( xperiences, in 
which the student navigates through the presentation at the student's pace. (Abstra- it.) A dynamic 
feedback system tailors feedback and focuses the fieedback based on the pej formance and 
characteristics of the student to assist the student in achieving a predefmed goal. (Page 1, lines 
38-40.) 

Prior art educational systems typically utilize static, hard-coded fcedba Jk with some 
video and graphics to add visual appeal and to illustrate concepts. Tj-pic Uy, prior art 
educational systems utilize an expert system that does not provide motivational asp sets. (Page 1, 
lines 22-23.) Prior art training systems often utilize static, hard-coded feedback wi h some linear 
video and graphics. (Page 1, lines 23-24.) Such systems typically support one "c( irect" answer 
and navigation in v\*ich the system is only supported through a single defined ;)ath. (Page 1, 
lines 24-26.) 

Figure 2 (as shown below) illustrates a system architecture of an erabo. liment of the 
invention. (Page 3, line 32 - page 4, line 12.) 



6 



PAGE 11148 ' RCVD AT ras 5:16:19 PM [Eastern Daylight Time] ' SVR:USPT0€FXRF-1/5 * DN^ 



05/02/2005 16:16 FAX 13124635001 



BANNER & VITCOFF 



©012/048 



Appeal Brief dated May 2, 2005 



Application 09^88^ .824 




PRESEmN 

(AimiORVIIARg 





SYSTEM 
DYMANICS 
MODB. 
(POieSIM) 



INTELUGENT 
CQI\CKIN6 
A6ENT 



FEEDBACK 



FIG. 2 



Presentation layer 210 is separate from activity layer 220 and communication is facilitated 
through system dynamics engine 230 that controls the display specific content to wcs. (Page 3, 
lines 32- 34.) An embodiment enables students (e.g., knowledge workers) 200 Jind : :01 to acquire 
skills by placing individual students 200 and 201 in a simulated business envii-onr lent. (Page 3, 
lines 34-35.) System dynamics engine 230 may include a mathematical tool which simulates 
business outcomes of an individual's collective actions over a period of time. (Pags 3, lines 39- 
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40.) System dynamics model 250 may consist of an HTML content layer whicF organizes and 
presents packaged knowledge, (Page 4, lines 1-2,) Intelligent coaching agent 270 comprises 
artificial intelligence agent 240 which generates individualized coaching inesjiges based on 
decisions made by the individual student 200 or 201, (Page 4, lines 2-4.) Feedbac : 242 is unique 
for each individual student 200 or 201 completing the course. (Page 4, ines 5-60The 
embodiment may provide a large number of pre-designed learning inleracdons such as 
inputs/outputs 238, (Page 4, lines 8-12.) 

The system architecture shown in Figure 2 may be seamlessly integrated ir to the business 
system thai the knowledge worker uses to execute their job tasks. (Page 4, line 3< ' - page 5, line 
3.) Workers don't need to go "off-line" or seek out cryptic information biuie< within paper 
manuals and binders for guidance or to find the answer to queries. (Page 4, line 4« » - page 5, line 
1.) All the support components are made available through Ae same appliciitior s the worker's 
use, at the point in which they need them, tailored to the individual to show " low", not just 
"what." (Page 5, lines 1-2.) Thus, learning by knowledge worker (as supported b ,r instructional 
teaching by the system) may be occurring all the time, with little distinction bctwe in performing 
and improving performance. 

Figure 18 (as shown below) illustrates student interaction in accord ince with an 
embodiment of the invention, in which a student (user) journalizes invoices, (Pa}:e 18, lines 6- 
26.) 
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FIG. 18 



As the student interacts with the interface, all actions are reported and recorded i i the Domain 
Model and are submitted when the student is ready. An Analysis-Interpretation eye e is triggered 
and a Transfonnation Component is invoked to perform fiirther calculations (e.g., vrerifying that 
debits and credits match in the submitted journal entries) on the submitted data i i the Domain 
Model. (Page 18, lines 13-15.) A Profiling Component may subsequently perfoim rule-based 
pattern matching on the data in the Domain Model, examining both the student at tions and the 
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results of the Transfonnation Component analysis. (Page 18. lines 15-16.) Some )f the resulting 
profiles may activate topics in the Remediation Component, which is then inv< ked. (Page 18, 
lines 17-18.) The remediation algorithm searches active topics in order to detenn ne the best set 
of topics to deliver to the student. (Page 18, lines 18-19.) For example, the topi s may contain 
text, video, audio, and URLs. The presented material may be assembled nto prose-like 
paragraphs to text and media and may include links to reference material. 

The specification discloses embodiments Aat support training appliwdor s for students. 
For example, a Goal-Based Scenario (GBS) training application creates a pi^senntion in which 
new finance professionals are taught the fundamraitals of finance management. (Page 15, lines 
1 1-1 8.) Figure 8 (as shown below) shows a GBS display in accordance with an em Dodiment. The 
upper right area of the screen shows the account list (Page 15, lines 1 1-12.) There are four types 
of accounts: Assets. Liabilities & Equity, Revenues, and Expenses. (Page 15, line 12.) The 
student clicks on one of the tabs to show the accounts of the corresponding typ ?. The student 
journalizes a transaction by dragging an account from the account list onto the journal entry 
Debits or Credits. (Page 15, lines 13-14.) The student then enters the dollar ainou its to debit or 
credit each account in the entry. In the interface, as in real life, the student can hav. • multi-legged 
journal entries, i.e., debiting or crediting multiple accounts. (Page 15, lines 14-1 >.) A Toolbar 
1200 and the first transaction of this Task 1210 appear prominently on the di.spl8: . The student 
can move forward and back through the stack of transactions. (Page 15, lintss 16- 17.) For each 
transaction, the student must identify which accounts to debit and which to credit. ( >age 15, lines 
17-18.) When the student is done, the student clicks the Team button. 
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Figure 8 



With the Intelligent Coaching Agent Tool (ICAT) model of feedback (e.g , as provided 
by feedback 242 in Figure 2), there are four levels of severity of error and f«)ur • :orresponding 
levels of feedback. (Page 14, lines 19-20; table on page 14 as shown below.) 1 he tutor goes 
throu^ the $tudent's work, identijBes the severity of the error and then provides the 
corresponding level of feedback. (Page 14, lines 19-20.) 
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Educational Categories of Feedback 


ERROR 


FEEDBACK 


Error lype 


Descriptioii 


Feedback 
Type 


Descriptior 


1. None 


No errors exist The 
students work is 
perfect. 


1, Praise 


Confirmationihat he 
student completed the 
task correctlj'^ 

Example: 

Great. You have jou nalized 
all accounts coirect y. I am 
happy to see you rec Dgnized 
we are paying for nost of 
our bills "onaccouni 


2. Syntactic 


There may be spelling 
mistakes or other 
syntactic errors. As a 
designer, you should be 
confident that the 
student wUl have 
mastered the material at 
this point 


2. Polish 


Tells the student the jpecific 
actions he did inct trrectly, 
and possibly cone* t them 
for him. 
Example: 

There are one or tw > errors 
m your work. Ik Io< ks like 
you misclassifiec the 
purchase of the J ax a ; a cash 
purchase when it is really a 
purchase on account. 


3. Local 


A paragraph of a paper 
is missing or the 
student has made a 
number of mistakes all 
in one area. The student 
clearly does not 
understand this area. 


3. Focus 


Focus the student m this 
area of his work. P( Int out 
that he does not uno ^tand 
at least one major coi cept 
Example: 

Looking over your ^ /ork, I 
see that you d ) not 
understand the comcpt of 
"on account". Wh> don't 
you review thai uonc^ :pt and 
review your work for errors. 


4. Global 


The student has written 
on the wrong subject or 
there are mistakes all 
over the student's work 
which indicates he does 
not understand most of 
the concepts in the 
activity. 


4. Redirect 


Restate the goal if the 
activity and tell the tudent 
to review main ctmce )ts and 
retry the activity. 
Example: 

There are lots of m stakes 
throughout your worl . You 
need to think aboui what 
type of transaction each 
source document rep esenta 
before journal iziDR it 
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VI. Growads of Rejection to be Reviewed on Appeal 

Claims 1-54 are rejected under 35 U.S.C. § 101 as being directed to non-s atutory sxibject 
matter- Claims 1-54 are rejected under 35 U.S.C. § 112, first paragraph, b< :cau >e current case 
law require a rejection if a 101 rejection is given. Claims 1^54 are rejected m der 35 U.S.C. 
§ 112, second paragr^h, as being indefinite for failing to particularly point our and distinctly 
claim the subject matter which applicant regards as the invention. 
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VII. Areument 

The following claims stand or faU together in the thirteen Indicated grou] ts: (a) claim 1 ; 

(b) claim 10; (c) claim 19; (d) claim 28; (e) claim 37; (f) claim 46; (g) claims 2-9 (h) claims 11- 

18; (i) claims 20-27; (j) claims 29-36; (k) claims 39-45; (1) claims 47-54; and (m) ;laim 38. 

A. Office Action fails to show that clai m 1 is directed to non-at; .tutorv 
snbifect matter. 

The Office Action alleges that "Claims 1-9, 19-27, and 37-45 are clwirly aoX claimed to 
be practiced on a computer." (Page 2, paragraph 2.) However, claims 1-9, 19-27. and 37-45 are 
directed to a "computer-implemented method". Claim 1 is claimed to be j racticed on a 
computer and are limited to practice in the technological arts. 

The Office Action fiirther alleges that "none of the claims are lijnitei to practical 
applications in the technological arts and that the 'AppUcant's goal references aj s just abstract 
ideas'." (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed t. . the technical 
art of student training using a computer system. In accordance with MPEP 21 06.1 ^^.B.2.b.ii, the 
claimed invention is "limited to a practical application when the metiiod, as claim* d, produces a 
concrete, tangible, and useful result." The Federal Circuit in its ATi&Tv. Excel Co rmunications. 
Inc. decision affirms that an invention contains statutory subject matter, e^-en f tiie subject 
matter is directed to a maUiematical algorithm, if the invention provides a pnctic si application 
that produces a useful, concrete, and tangible result. The Court afiSrms that (50 L SPQ2d 1447, 
1453 (Fed. Cir. 1999). Emphasis added.): 

As previously noted, we most recentiy addressed the "matiiematical dgo ithm" 
exception in State Street. See 149 F.3d at 1373-75, 47 USPQ2d at 1600- )2. In 
State Street, this court, following the Supreme- Court's guidance in Diehr, 
concluded that "Unpatentable mathematical algoiitiuns are identifiab e by 
showmg they are merely abstract ideas constituting disembodied conce its or 
trutiis tiiat are not 'useful.' . . . (Tlo be patentable an algorithm mast be ai pUed 
in a 'useftU' way." Id. at 1373, 47 USPQ2d at 1601. In tiiat case, the ch imed 
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data processiag system for implementiiig a financial management st ucCure 
satisfied the 101 inquiry because it constituted a "practical applicati )n of a 
matliematicfll algorithm, • • • IbyJ prodac[ing] 'a useful, concrete and t mgible 
result.'" Id, at 1373, 47 USPQ2d at 1601. 

The claimed invention does not merely manipulate an abstract idea or pe rfonn a purely 
mathematical algorithm. Claim 1 is directed to a computer-implemented method tl at includes the 
features of "receiving a goal, the goal being associated with a training objectiv. of a student" 
and "evaluating the progress toward the goal and provides feedback diat fur her motivates 
accomphshment of the goal for use in the presentation." The claimed goal is nol abstract but is 
"associated with a training objective of a student." Both features support training a student in a 
presentation, which is a practical application. All of the above features are practic U applications 
limited to the technological arts. 

The Office Action alleges that "Applicant cites no such specific results to c s&tie a useM, 
concrete and tangible result, (Page 5, paragraph 1 0.) The Office Action further alh ges that (Page 
6, paragraph 12.): 

Accordingly, the Examiner finds that Applicant manipulated a set of a jstract 
''goals" to solve purely algorithmic problems in the abstract i.e., what Utid of 
"goal" is used? Algebraic word problems? Boolean logic problems? Fuzz- logic 
algorithms? Probabilistic word problems? Philosophical ideas? Even vague 
expressions, about which even reasonable persons could differ as tc their 
meaning? Combinations thereof? 

Referring to claim 1, the clauned invention is directed to a "goal being associated a ath a training 
objective of a student" The goal is not associated with an algebraic word proble n, a Boolean 
logic problem, a fuzzy logic algorithm, a probabilistic wonl problem, a philosoph cal idea, or a 
vague expression. 

The Federal Circuit in its ATAT v. Excel Communications, Inc. decision fQrms that a 
claimed invention contains statutory subject matter if the claimed invention, as a whole, 
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produces a tangible, useful result. The Court comments on the dissent in Dkmovd v. Diehr (50 
USPQ2d 1447, 1453 (Fed. Cir. 1999). Emphasis added): 

Despite the altnost twenty years since Justice Stevens wrote, the.se oncems 
remain important- His solution was to declare all computer-based progr; mming 
unpatentable. That has not been the course the law has taken. Rather, it is now 
clear that computer-based programming constitutes patentable subject m itter so 
long as the basic requirements of 101 arc met Justice Stevens's concerns can be 
addressed within that ftamework. 

His first concern, that the rules are not sufficiently clear to enable rea ;onable 
prediction of outcomes, should be less of a concern today in light of the 
refocusing of the 101 issue that Alappat and State Street have pr<»vid ;d. His 
second concern, that the ambiguous concept of "algorithm" could be used 1 3 make 
any process unpatentable, can be laid to rest once the focus is undetNtoo J to be 
not on whether there is a mathematical algorithm at work^ bnt on ^ hether 
the algorithm-containing invention, a$ a whole, produces a tangible, useful 
result. 

The claimed invention in claims 1-54, as a whole, produces tangible, usefiol result^ For example, 
the claimed invention in claun 1 creates a presentation supporting a goal that as: ociated with a 
training objective of a student by integrating infonnation that motivates accompl shment of the 
goal, evaluating the progress toward the goal, provides feedback to the studert, and adjusts 
feedback based on the progress of the student. The created presentation produces : esults that are 
useful, concrete, and tangible. 

The rejection of claim 1 under 35 U.S.C, § 101 should be reversed, 

B> Office Action fails to show that c laim 10 is directed to non^sta utorv 
subject matter. 

The Office Action alleges that "none of the claims are Ihnited to practical i pplications in 
the technological arts and that the 'Applicant's goal references are just abstract idc as'." (Page 2, 
paragraph 3.) The claimed invention of claims 1-54 is directed to the technical \rt of student 
training using a computer system, hi accordance with MPEP 2106.IV.B.2.b.ii the claimed 
invention is "limited to a practical application when the method, as claimed, produc 5s a concrete, 
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tangible, and useful result." Claim 10 claims an apparatus tbat includes "logic that receives a 
goal, the goal being associated with a training objective of a student," "logic that integrates 
infomiation that motivates accomplishment of the goal," "logic that evaluate j the progress 
toward the goal and provides feedback that further motivates accomplishment oft) le goal for use 
in the presentation," and "logic that adjusts the feedback based on progress »f the student 
toward the goal." (Emphasis added.) Claim 10 is directed to apparatus that prov des a practical 
application in training a student in a presentation and adjusting feedback to the st ident based on 
the progress of the student All of the above features are practical applications limited to the 
technological arts. The Office Action alleges that "Further, in claim 10. Applicmt recites that 
the 'feedback' or display of information 'motivates* accomplishment of a goal. 'N otivation' is a 
human thought and the inclusion of it does not make the invention statutory." (Tag e 3, paragraph 
5.) Claim 10, includes "logic that evaluates the progress toward the goal and pro- ides feedback 
that further motivates accomplishment of the goal for use in the presentatio: i". (Emphasis 
added.) The feature does not include the word "motivation" (which the OflSce Ac tion construes 
as being "a human thought") but does include the word 'hnotivates", which his a common 
meaning of "impel." (The American Heritage College Dictionary, Third im >n, Houghton 
Mifflin Company.) Claim 10 is directed to an invention that "motivates accompli jhment of the 
goal" and is not directed to human thought. 

The Office Action alleges that "Applicant cites no such specific results to d ifine a useful, 
concrete and tangible result. (Page 5, paragraph 10.) The Office Action further alle jes that (Page 
6, paragraph 12.): 

Accordingly, the Examiner finds that Applicant manipulated a set of aLstiact 
''goals" to solve purely algorithmic problems in the abstract i.e., whut k nd of 
"goal" IS used? Algebraic word problems? Boolean logic problems? Fuzz) logic 
algorithms? Probabilistic word problems? Philosophical ideas? Even /ague 
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expressions, about which even reasonable persons could differ as o their 
meaning? Combinations thereof? 

Referring to claim 10, the claimed invention is directed to a "goal being as.^ociated with a 

training objective of a student." The goal is not associated with an algebraic v. ord problem, a 

Boolean logic problem, a fiizzy logic algorithm, a probabilistic word problt:m, i philosophical 

idea, or a vague expression. The claimed invention in claim 10, as a whole, pre duces tangible, 

useful results. For example, the claimed invention in claim 10 creates a presentati m supporting a 

goal that is associated with a training objective of a student by integrating b formation that 

motivates accomplishment of the goal, evaluating the progress toward the goal, provides 

feedback to the student, and adjusts feedback based on the progress of the stude it. The created 

presentation produces results that are useful, concrete, and tangible. 

The rejection of claim 10 under 35 U.S.C. § 101 should be reversed. 

C- OEGce Action fails to show that claim 19 is directed to non-st itiitorv 
subject matter. 

The Office Action alleges that "Claims 1-9, 19-27, and 37-45 are clearly not claimed to 
be practiced on a computer." (Page 2, paragraph 2.) However, claims 1-9. 19-27 and 37-45 are 
directed to a "computer-implemented method". Claim 19 is claimed to be >racticed on a 
computer and are limited to practice in the technological arts. 

The Office Action farther alleges that "none of the claims are limittd to practical 
applications in the technological arts and that the 'Applicant's goal references a e just abstract 
ideas'." (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed 1 ? the technical 
art of student training using a computer system. In accordance with MPEP 2 J 06. V.B.2.b.ii, the 
claimed invention is "limited to a practical application when the method, as claim ^ produces a 
concrete, tangible, and useful result." Claim 19 is directed to a computer-ijtipleriented method 
for creating a presentation and that includes the features "presenting information ndicative of a 
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goal, the goal being associAted with a training objective of a stndenl "integrating 
information that motivates accomplishment of the goal in a simulated environ ment goal for 
ase in the presentation", and "monitoring progress toward the goal and providin ; feedback that 
further motivates accomplishment of the goal in the simulated environmei t " (Emphasis 
added.) All of the above features are practical applications limited to the lechnoloe ical arts, 

The Office Action alleges that "Applicant cites no such specific results to ( efine a useful, 
concrete and tangible result. (Page 5> paragraph 10.) The Office Action further all* ges that (Page 
6, paragraph 12,): 

Accordingly, the Examiner finds that Applicant manipulated a set of t bstract 
"goals" to solve purely algorithmic problems in the abstract i.e., wiiat I ind of 
"goal" is used? Algebraic word problems? Boolean logic problems? luzz / logic 
algorithms? Probabilistic v^^ord problems? Philosophical ideas? Even vague 
expressions, about vvrhich even reasonable persons could differ as to their 
meaning? Combinations thereof? 

Refening to claim 19, the claimed invention is directed to a "goal being assf ciated with a 

training objective of a student." The goal is not associated with an algebraic wcrd problem, a 

Boolean logic problem, a fiizzy logic algorithm, a probabilistic word problem, a philosophical 

idea, or a vague expression. The claimed invention in claim 19, as a whole, j^rod aces tangible, 

useful results. For example, the claimed invention in claim 19 creates a preseittatio: i supporting a 

goal that is associated with a training objective of a student by integrating inl irmation that 

motivates accomplishment of the goal, evaluating the progress toward the goal, and provides 

feedback to the student. The created presentation produces results that are useful, concrete, and 

tangible. 

The rejection of claim 19 under 35 U.S.C. § 101 should be reversed. 

D, Office Action fails to show that claim 28 is directed to non-stalutorv 
subject matter. 
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The OfRce Action alleges that "none of the claims are limited to practical applications in 
the technological arts and that the 'Applicant's goal references are just abstract ic eas'." (Page 2, 
paragraph 3.) The claimed invention of claims 1-54 is directed to the technica; art of student 
training using a computer system. In accordance with MPEP 2106.IV.B.2.b. i, Ae claimed 
invention is "limited to a practical plication when the method, as claimed, prodi ces a concrete, 
tangible, and useful result." Claim 28 is directed to apparatus that creates :i pr- sentation, and 
having "logic that presents information indicative of a goal, the goal being assi>Giated with a 
training objective of a student," "logic that integrates informatioa tiat motivates 
accomplishment of the goal in a simulated environment for use in the pres. ntation," and 
"logic that monitors progress toward the goal and provides feedback that fur her motivates 
accomplishment of the goal in the simulated environment." (Emphasis iiddcl.) All of the 
above features are practical applications limited to the technological arts. 

The Office Action alleges that "Applicant cites no such specific resulis to d sfine a useful, 
concrete and tangible result. (Page 5, paragraph 10.) The Office Action further alle ges that (Page 
6, paragraph 12.): 

Accordingly, the Examiner finds that Applicant manipulated a set of a jstract 
|*goals" to solve purely algorithmic problems in the abstract i.e., what kind of 
"goal" is used? Algebraic word problems? Boolean logic problems? Fuzr logic 
algorithms? Probabilistic word problems? Philosophical ideas? Even vague 
expressions, about which even reasonable persons could differ as tc tiieir 
meaning? Combinations thereof? 

Referring to claim 28, the claimed invention is directed to a "goal being sisso :iated with a 

training objective of a studrait." The goal is not associated with an algebraic woid problem, a 

Boolean logic problem, a fuzzy logic algorithm, a probabilistic word problem, a jhilosophical 

idea, or a vague expression. The claimed invention in claim 28, as a whole, produces tangible, 

usefiil results. For example, the claimed invention in claim 28 creates a presentatior supporting a 
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goal that is associated with a training objective of a student by integrating ii foimation that 
motivates accomplishment of the goal, monitors the progress toward the goal, and ptovides 
feedback to the student. The created presentation produces results that are usefu), concrete, and 
tangible. 

The rejection of claim 28 under 35 U.S.C. § 1 0 1 should be reversed. 

E. Office Action fails to .show that claim 37 ia directed to noii-st; itutorv 
subject matter. 

The Office Action alleges that "Claims 1-9, 19-27, and 37-45 are clejirly lot claimed to 
be practiced on a computer." (Page 2, paragraph 2.) However, claims 1-9. 19-27, and 37-45 are 
directed to a "computer-implemented method". Claim 37 is claimed to be ] racticed on a 
computer and are limited to practice in the technological arts. 

The Office Action further aUeges that "none of the claims are limitcl to practical 
applications in the technological arts and that the 'Applicant's goal references ai 3 just abstract 
ideas'." (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed t< the technical 
art of student training using a computer system. In accordance with MPEP 2106.1 ✓.B.2.b.ii, the 
claimed invention is "limited to a practical qjplication when the method, as cl.^ d, produces a 
concrete, tangible, and useful result." Claim 37 is direct to a computer-implemente i method that 
includes "receiving indicia representative of a goal into a model, the goal being as iodated with 
a training objective of a plurality of students," 'Integrating information hat provides 
assistance with achieving the goal into a tutor for use in the presentation,' "monitoring 
progress of the plurality of students toward the goal," and "providing feedbad that further 

assists the plurality ofstudents in accomplishing the goal." (Emphasis added.) Al of tiie above 
features are practical applications limited to the technological arts. 
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The Office Action alleges that "Applicant cites no such specific results to lefine a useful, 
concrete and tangible result. (Page 5, paragraph 1 0.) The Office Action further all :ges that (Page 
6, paragraph 12.): 

Accordingly, the Examiner finds that Applicant manipulated a set of ibstract 
"goals" to solve purely algorithmic problems in the abstract i.e., what dnd of 
"goal" is used? Algebraic word problems? Boolean logic problems? Fuz; y logic 
algorithms? Probabilistic word problems? Philosophical ideas? Even vague 
expressions, about v^liich even reasonable persons could differ ;4S t> their 
meaning? Combinations thereof? 

Referring to claim 37, the claimed invention is directed to a "goal being ass )ciated with a 

training objective of a student." The goal is not associated vdth an algebmio wi rd problem, a 

Boolean logic problem, a fuzzy logic algorithm, a probabilistic word problem, f philosophical 

idea, or a vague expression. The claimed invention in claim 37, as a whole, pro< uces tangible, 

useful results. For example, the claimed invention in claim 37 creates a presentatic n supporting a 

goal that is associated with a training objective of a plurality of students by receivi ig indicia that 

represents the goal, integrating information that provides assistance with ai:hie nng the goal, 

monitoring progress of the plurality of students, and providing feedback to th e plurality of 

students. The created presentation produces results that are useful, concrete, and tai gible. 

The rejection of claim 37 under 35 U.S.C. § 101 should be reversed, 

£ Office Action f ails to show that claim 46 is directed to non-sta iitory 
snbiect matter. 

The Office Action alleges that "none of the claims are limited to practical i pplications in 
the technological arts and that the 'Applicant's goal references are just abstract idc as'." (Page 2, 
paragraph 3,) The claimed invention of claims 1-54 is directed to the technical ut of student 
training using a computer system. In accordance with MPEP 2106.IV.B.2.b-ii the claimed 
invention is "limited to a practical application when the method, as claimed, pr<idue 5s a concrete, 
tangible, and useful result." Claim 46 is directed to apparatus that includes "logic that receives 
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indicia representative of a plurality of goals into a model, the plurality < f goals being 
associated with a training objective of a student,"" "logic that integrates ir formation that 
provides assistance with achieving the plurality of goals into a tutor fir use in the 
presentation/' ''logic that monitors progress of the student toward one of tl e plurality of 
goals," "logic that assists the student in accomplishing the plurality of goa i," (Emphasis 
added.) All of the above claims support a training objective of a student Al of the above 
features are practical applications limited to the technological arts. 

The Office Action alleges that "Applicant cites no such specific results to < efine a useful, 
concrete and tangible result (Page 5, paragraph 1 0,) The Office Action furthei- all. ges that (Page 
6, paragraph 12,): 

Accordingly, the Examiner finds that Applicant manipulated a set of i bstract 
"goals" to solve purely algorithmic problems in the abstract i.e., wJiat I ind of 
"goal** is used? Algebraic word problems? Boolean logic problems? I'uzz f logic 
algorithms? Probabilistic word problems? Philosophical ideas? Even vague 
expressions, about which even reasonable persons could differ as Xs\ their 
meaning? Combinations thereof? 

Referring to claim 46, the claimed invention is directed to a "goal being assc ciated with a 

training objective of a student." The goal is not associated with an algebraic wcrd problem, a 

Boolean logic problem, a fuzzy logic algorithm, a probabilistic word problem, a philosophical 

idea> or a vague expression. The claimed invention in claim 46, as a whole, produces tangible, 

useful results. For example, the claimed invention in claim 46 creates a presentatio* i supporting a 

goal that is associated with a training objective of a plurality of students by receivi ig indicia that 

represents the goal, integrating information tiiat provides assistance with achie^ ing the goal, 

monitoring progress of the plurality of students, and providing feedback to th ; plurality of 

students. The created presentation produces results that are useful, concrete, and tan jible. 

The rejections of claim 46 under 35 U.S.C. § 101 should be reversed. 
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G. Oflice Action fa ils to show that claims 2-9 are directed to non-at itutory 
subject matter. 

The Office Action alleges that "Claims 1-9, 19-27, and 37-45 are clearly not claimed to 
be practiced on a computer." (Page 2, paragraph 2.) However, claims 1-9, 19-27 and 37-45 are 
directed to a "computer-implemented method". Claims 2-9 are claimed to be practiced on a 
computer and are limited to practice in the technological arts. 

The Office Action further alleges that "none of the claims aie limifa d to practical 

applications in the technological arts and that the 'Applicant's goal referencos a e just abstract 

ideas'." (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed t ) the technical 

art of student training using a computer system. In accordance with MPEP 2J 06. V.B.2.b.ii, the 

claimed invention is "limited to a practical application when the method, as claim id, produces a 

concrete, tangible, and useful result" In addition to the above practical applieatl( ns of claim 1, 

claims 2-9 provide additional practical applications that are limited to the technok gical arts. For 

example, claim 2 is directed to a computer-implemented method that includes " ivaluating the 

progress based on a number of help sessions the student accesses." All of the abo' e feahires are 

practical applications limited to the technological arts. 

The rejections of claims 2-9 under 35 U.S.C. § 101 should be reversed. 

H. OfRce A ction fails to show that claims 11-18 are directed to non-sta utory 
subject matter. 

The OfSce Action alleges that "none of the claims are limited to practii:al f pplications in 
the technological arts and that the 'Applicant's goal references are just abstract ide is'." (Page 2, 
paragraph 3.) The claimed invention of claims 1-54 is directed to the technical irt of student 
traimng using a computer system. In accordance with MPEP 2106.IV.B.2.b.ii the claimed 
invention is "limited to a practical ^plication when the method, as claimed, produc js a concrete, 
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tangible, and useful result." In addition to the above practical applications of claim 10, claims 
11-18 provide additional practical applications that are limited to the technok gical arts. For 
example, claim 14 is directed to apparatus that includes "logic that evaluates the progress based 
on an amount of rework." All of the above features are practical applicaiion? limited to the 
technological arts. 

The rejections of claims 1 1-18 under 35 U.S.C. § 101 should be reversed. 

I. Office Action faib to show that claims 20-27 are directed to non-st itutory 
subject matter. 

The Office Action alleges that **Claims 1-9, 19-27, and 37-45 are clearly not claimed to 
be practiced on a computer,*" (Page 2, paragraph 2,) However, claims 1-9, 19-27 and 37-45 are 
directed to a "computer- implemented method". Claims 20-27 are claimed t*) be practiced on a 
computer and are limited to practice in the technological arts. 

The Office Action ftirther alleges that •'none of the claims are limit d to practical 
applications in the technological arts and that the * Applicant's goal references a -e just abstract 
ideas'." (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed lo the technical 
art of student training using a computer system. In accordance with MPEP 2 106. :V.B.2.b.ii, the 
claimed invention is "limited to a practical application when the method, as clain ed, produces a 
concrete, tangible, and useful result." In addition to the above practical applicatio is of claim 19, 
claims 20-27 provide additional practical applications that are limited to the tecl nological arts. 
For example, claim 24 is directed to a computer-implemented method that incluc es "simulating 
evaluative decision making in the simulated environment." All of the abo\ s features are 
practical applications limited to the technological arts. 

The rejections of claims 20-27 under 35 U.S.C. § 101 should be reversed. 
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J. Office Action f ails to show that claim s 29-36 are directed to non-st ttutorv 
sub ject matter. 

rhe Office Action alleges that *'none of the claims are limited to praclical applications in 

the technological arts and that the 'Applicant's goal references are just abstract ic sas'." (Page 2, 

paragraph 3,) The claimed invention of claims 1-54 is directed to the techtiical art of student 

training using a computer system. In accordance with MPEP 2106.IV,B,2.b..i, the claimed 

invention is "limited to a practical application when the method, as claimed, produ ies a concrete, 

tangible, and useful result." In addition to the above practical applications of cl dm 28, claims 

29-36 provide additional practical applications that are limited to the techiiolo jical arts. For 

example, claim 29 is directed to apparatus that includes "logic that simulates nianf gement of one 

or more resources in the simulated environment." AH of the above features are practical 

applications limited to the technological arts. 

nie rejections of claims 29-36 under 35 U.S.C. § 101 should be reversed. 

K. Office Action fails to show that daim g 39-45 are directed to nop-sta hitory 
subject matter. 

The Office Action alleges that "Claims 1-9, 19-27, and 37-45 are clearly not claimed to 
be practiced on a computer." (Page 2, paragraph 2.) However, claims 1-9, 19-27, and 37-45 are 
directed to a "computer-implemented method''. Claims 39-45 are claimed to be jracticed on a 
computer and are limited to practice in the technological arts. 

The Office Action further alleges that ''none of the claims are limited! to practical 
applications in the technological arts and that the 'Applicant's goal references ar. just abstract 
ideas'." (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed tc the technical 
art of student training using a computer system. In accordance with MPEP 2106-!' ^B.2.b.ii, the 
claimed invention is "limited to a practical application when the method, as claime i, produces a 
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concrete, tangible, and useful result." In addition to the above practical applicatio is of claim 37, 

claims 39-45 provide additional practical applications that are limited to the tecl nological arts. 

For example, claim 39 is directed to a computer-implemented method that includes "setting a 

context for a problem in a simulated environment." All of the above feature ; aie practical 

applications limited to the technological arts. 

The rejections of claims 39-45 under 35 U.S.C. § 101 should be reversed. 

L. Offic e Action fails to show that claims 47-54 are directed to non-sti tutorv 
sub ject matter. 

The Office Action alleges that "none of the claims are limited to practical ipplications in 
the technological arts and that the * Applicant's goal references are just abstract id- as'." (Page 2, 
paragraph 3.) The claimed invention of claims 1-54 is directed to the technical art of student 
traming using a computer system. In accordance with MPEP 2106.IV.B.2.b.i , the clahned 
invention is "limited to a practical application when the method, as claimed, produ. .es a concrete, 
tangible, and useful result." In addition to the above practical applications of ck im 46, claims 
47-54 provide additional practical applications that are limited to the techjioloi ical arts. For 
example, claim 53 is directed to an apparatus that includes "logic that simulates a negotiation in 
a simulated environment" All of the above features are practical applications imited to the 
technological arts. 

The rejections of clahns 47-54 under 35 U.S.C § 101 should be reversed. 

M. Office A ction fails to show that claim 38 is directed to non-sta utorv 
subject matter. 

The Office Action alleges that "Claims 1-9, 19-27, and 37-45 axe cleaily rot claimed to 
be practiced on a computer," (Page 2, paragraph 2.) However, claims 1-9, 19-27, md 37-45 are 
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directed to a "computer-implemented method". Claims 38 is claimed to be practiced on a 
computer and are limited to practice in the technological arts. 

The Office Action further alleges that "none of the claims are limit td to practical 
applications in the technological arts and that the 'Applicant's goal references ere just abstract 
ideasV" (Page 2, paragraph 3.) The claimed invention of claims 1-54 is directed o the technical 
art of student training using a computer system. In accordance with MPEP 2 106. [V.B.2,b.ii, the 
claimed invention i$ ^limited to a practical application when the method, as clain ed, produces a 
concrete, tangible, and useful result." In addition to the above practical applicatio is of claim 37, 
claim 38 provides additional practical applications that are limited to the tect nological arts. 
Claim 38 is directed to a computer-implemented method that includes "recei\ing an indicia 
representative of a plurality of goals into a model." "integrating information that provides 
assistance with achieving the plurality of goals into a tutor," and "monitoring progress of a 
student toward the goal and providing feedback that assists the student in acc( mplishing the 
plurality of goals." All of the above features are practical applications 1 mited to the 
technological arts. 

The rejections of claim 38 under 35 U.S.C. § 101 should be reversed. 

The specification enables one of ordinary skill in the art to tse the 
invention^ aa claimed in claims 1-54, under 35. U-S.C 6 112, first narag raph. 

The Office Action alleges that "Claims 1-54 are rejected under 35 II.S.C. § 112, first 

paragraph because current case law (and accordingly, the MPEP) require such a r jection.'^ The 

Office Action fails to provide any other reasons. The rejections of claims 1-54 und jr 35 U.S.C. § 

1 12, first paragraph should be reversed for at least the above reasons. 

O. The Office Action fails to show that claim 1 is indefinite under 35 U. S.C. 6 
112^ second paragraph, 
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The Office Action alleges that claims 1-54 drc indefinite for failing ti> pa ticularly point 
out and distinctly claim the subject matter that is regarded as the mvention. Tht Office Action 
further alleges that "The word 'associated* is undefined and it is unclear what thi { phrase has to 
do with the invention beyond a vague 'association' with it. Is the association a c ose one where 
the goal is the "training objective', or is it a loose one v/htre they were si nply made or 
considered at the same time... or even just some mental association." (Page 3, par igraph 4.) The 
Appellant disagrees. In accordance with MPEP § 211 1.01, the words of the claim must be given 
their plain meaning unless the Applicant has provided a clear definition in the sp( cification. For 
example, a plain meaning of "associate" is "following or accompanying; ccnco nitant*' (The 
American Heritage College Dictionary, Third Edition, Houghton Miflajn Company.) The Office 
Action has failed to apply the plain meaning of **associate" in order to imerpjet the claims. 
Additionally, the specification discloses embodiments that provide training ap]>licj tions, e.g., the 
GBS training application as shown in Figure 8. Referring to the claimed inventi )n of claim 1, 
the Goal-Based Scenario (GBS) training application may support a "goal beiny as5 Delated with a 
training objective of a student" Claim I is definite under 35 U.S.C. 1 12, second paragraph. The 
rejection of claim 1 under 35 U.S.C. § 1 12, second paragraph should be reversed or at least the 
above reasons. 

P. The Offic e Action fails to show that claim 10 is indefinite under 35 JJS.C, 
S 112. second paragraph. 

The Office Action alleges that claims 1-54 are indefinite for failing to par icularly point 
out and distinctly claim the subject matter that is regarded as the invention. The DfSce Action 
further alleges that "The word ^associated' is undefined and it is unclear what this phrase has to 
do with the invention beyond a vague ^association' with it. Is the association u ck se one where 
the goal is the ^training objective', or is it a loose one where they were sin ply made or 
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considered at the same time.,. or even just some mental association." (Page 3, paj agraph 4-) The 
Appellant disagrees. In accordance with MPEP § 21 11 .01 , the words of the claim must be given 
their plain meaning unless the Applicant has provided a clear definition in the spi :cification. For 
example, a plain meaning of "associate" is '^following or accompanying; conco nitant," (The 
American Heritage College Dictionary, Third Edition, Houghton Mifflin Conipar y.) The Office 
Action has failed to apply the plain meaning of "associate" in order to inteip et the claims. 
Additionally, the specification discloses embodiments that provide training applic; tions, e.g., the 
GBS training application as shown in Figure 8. Referring to the claimed inventic n of claim 10, 
the Goal-Based Scenario (GBS) training application may support a "goal being as: ociated with a 
training objective of a student" Claim 10 is definite under 35 LT.S.C 1 12, second ) aragraph. The 
rejection of claim 10 under 35 U.S.C. § 1 12, second paragraph should be reveised for at least the 
above reasons. 

O, The Office Action fails to show that claim 19 is indefinite under 35 US.C. 
8 112^ second parAfiraph. 

The Office Action alleges that claims 1-54 are indefinite for failing to par icularly point 
out and distinctly claim the subject matter that is regarded as the invention. The Office Action 
further alleges that 'The word 'associated' is undefined and it is unclear whixt this phrase has to 
do with the invention beyond a vague 'association' with it. Is the association i cl< se one where 
the goal is the 'training objective', or is it a loose one where they were simply made or 
considered at the same time. . .or even just some mental association." (Page 3, para; jraph 4.) The 
Appellant disagrees. In accordance with MPEP § 21 1 1.01, the words of the claim : nust be given 
their plain meaning unless the Applicant has provided a clear definition in the spet ification. For 
example, a plain meaning of ^'associate" is "following or accompanying; concomitant." (The 
American Heritage College Dictionary, Third Edition, Houghton Mifflin Com)>anj .) The Office 
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Action has failed to apply the plain meaning of "associate*' in order to interpret the claims. 
Additionally, the specification discloses embodiments that provide training applic itions, e.g., the 
GBS training application as shown in Figure 8. Referring to the claimed inventi* n of claim 19, 
the Goal-Based Scenario (GBS) training application may support a "goal being as tociated with a 
training objective of a student" Claim 19 is definite under 35 U,S.C, 1 12, second wagraph. The 
rejection of claim 19 under 35 U.S.C. § 1 12, second paragraph should be revo-sed for at least the 
above reasons. 

The Office Action faOs to show that claim 28 is indefinite under 35 U.S.C, 
S 112, second paragraph. 

The OfBce Action alleges that claims 1-54 are indefinite for failing to paidcularly point 
out and distinctly claim the subject matter that is regarded as the invention. The Office Action 
further alleges that "The word ^associated' is undefined and it is unclear what thi; phrase has to 
do with the invention beyond a vague 'association' with it. Is the association a cl )se one where 
the goal is the 'training objective', or is it a loose one where they were sinply made or 
considered at the same time., .or even just some mental association." (Page 3, jDara ;raph 4.) The 
Appellant disagrees. In accordance with MPEP § 21 1 1,01, the words of the cliiim nust be given 
their plain meaning unless the Applicant has provided a clear definition in the spe :ification. For 
example, a plain meaning of "associate" is 'following or accompanying; conco) titant." (The 
American Heritage College Dictionary. Third Edition, Houghton Mifflin Compan; ,) The OflRce 
Action has failed to apply the plain meanmg of "associate" in order to interpr it the claims. 
Additionally, the specification discloses embodiments that provide training applica ions, e.g., the 
GBS training application as shown in Figure 8, Referring to the claimed inveutioj; of claim 28, 
the Goal-Based Scenario (GBS) training application may support a "goal being ass* .ciated with a 
training objective of a student." Claim 28 is definite under 35 U.S.C. 1 12, second p.iragraph. The 
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rejection of claim 28 under 35 U.S.C. § 1 12, second paragraph should be rex^crsed for at least the 
above reasons. 

S- The Office Action fails to ^how that claiitt 37 is indefinite under 35 U.S.C. 
S 112, second paragraph. 

The Office Action alleges that claims 1-54 are indefinite for failing to pa ticularly point 
out and distinctly claim the subject matter that is regarded as the invention. The Office Action 
further alleges that "The word 'associated' is undefined and it is unclear whac thi ; phrase has to 
do with the invention beyond a vague 'association' with it. Is the association a cl ^se one where 
the goal is the 'training objective', or is it a loose one where they were sijtiply made or 
considered at the same time. . .or even just some mental association^' (Page 3, par? graph 4.) The 
Appellant disagrees. In accordance with MPEP § 2111.01, the words of the claim must be given 
their plain meaning unless the Applicant has provided a clear definition in the spe sification. For 
example, a plain meaning of "associate" is *following or accompanying; concomitant" (The 
American Heritage College Dictionary, Third Edition, Houghton Mifflin Compan /.) The Office 
Action has failed to apply the plain meaning of "associate" in order to interpi ;t the claims. 
Additionally, the specification discloses embodiments that provide training ajjplica ions, e.g., the 
GBS training application as shown in Figure 8, Referring to the claimed invetitio i of claim 37, 
the Goal-Based Scenario (GBS) training application may support a "goal being ass >ciated with a 
training objective of a student." Claim 37 is definite under 35 U.S.C. 1 12, second p iragraph. The 
rejection of claim 37 under 35 U.S.C. § 1 12, second paragraph should be reversed ;br at least the 
above reasons. 

T. The Office Action fails t o show that claim 46 is indefinite under 35 1 LS-C 
S 112, second paragraphs 
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The Office Action alleges that claims 1-54 are indefinite for failing ti) pa ticularly point 
out and distinctly claim the subject matter that is regarded as the invention. The Office Action 
further alleges that "The word 'associated* is undefined and it is unclear what thi ? phrase has to 
do with the invention beyond a vague ^association' with it. Is the association a c: ose one where 
the goal is the 'training objective*, or is it a loose one where they were si nply made or 
considered at the same time. . .or even just some mental association." (Page 3, pan graph 4.) The 
Appellant disagrees. In accordance with MPEP § 21 1 1.01, the words of the claim must be given 
their plain meaning unless the Applicant has provided a clear definition in tlie spt cifioation. For 
example, a plain meaning of "associate" is "following or accompanying; conco nitant." (The 
American Heritage College Dictionary, Third Edition, Houghton MifBin Compan /.) The Office 
Action has failed to apply the plain meaning of "associate" in order to imerpiet the claims. 
Additionally, the specification discloses embodiments that provide training ap])lic£ dons, e,g„ the 
GBS training application as shown in Figure 8. Referring to the claimed inventio i of claim 46, 
the Goal-Based Scenario (GBS) traming application may support a '^goal being ass ^ciated with a 
training objective of a student" Claim 46 is definite under 35 U.S.C. 1 12, second p aragraph. The 
rejection of claim 46 under 35 U.S.C- § 1 12, second paragr^h should be reversed or at least the 
above reasons. 
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Conclusion 



Claims 1-54 are being appealed. The rejections contained in the Of ice Actioti of 



November 3, 2004 should be reversed for at least the reasons recited above, 1 ^eversal of the 



rejections is requested. 



Respectfully Submitted, 
Banner & Witcoff, LTD 



Kenneth F. Smolik 
Registration No, 44,344 
Banner & WitcofF, Ltd, 
1 0 South Wacker Drive 
Suite 3000 

Chicago, Illinois 60606 
Telephone: 3 1 2^63-5000 
Facsimile: 3 1 2-463-500 1 



Date: May 2, 2005 
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CLAIMS APPENDIX 

1 . A computer-implemented method for creating a presentation, comp ising: 

(a) receiving a goal, the goal being associated with a training oi )jective 
of a student; 

(b) integrating information that motivates accomplishment of tt 3 goal; 

(c) evaluating the progress toward the goal and provides feedb: ck that 
further motivates accomplishment of the goal for use in the presentation; ai d 

(d) adjusting the feedback based on progress of the student tov ard the 

goal. 

2. The computer-implemented method for creating the presentatioa as recited 
in claim 1, including evaluating the progress based on a number of help sessions the 
student accesses. 

3 . The computer-implemented method for creating the presentation as recited 
in claim 2, including evaluating the progress based on work completed by the studt nt. 

4. The computer-implemented method for creating the piesentatiojx as recited 
in claim 1, including evaluating the progress based on a number of changes. 

5. The computer-implemented method for creating the-presentation as ecited 
in claim 1 , including evaluating the progress based on an amount of rework. 

6. The computer-implemented method for creating thejresentation as ecited 
in claim 1, including evaluating the progress based on an aggregate condition of w< rk. 

7. The computer-implemented method for creating the presentation as ecited 
in claim 1, wherein user applications comprise: calendar, electronic mail, sprea* Isheet. 
contact list, word processing, task list, stocks and news. 

8. The computer-implemented method for creating the presentation as ecited 
in claim 1, wherein a tone of the feedback is adjusted based on characterisdcs of the 
student. 
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9. The computer-implemented method for creating the presentation as recited 
in claim 1, including adjusting an example based on student progress. 

10. An apparatus that creates a presentation, comprising: 

(a) a processor; 

(b) a memory that stores infonnation under the conlrol of the 
processor; 

(c) logic that receives a goal, the goal being associated with a ^ raining 
objective of a student; 

(d) logic that integrates information that motivates accomplisb lent of 
the goal; 

(e) logic that evaluates the progress toward the goal and pt)vides 
feedback that further motivates accomplishment of the goal for use in the 
presentation; and 

(f) logic that adjusts the feedback based on progress of liie rtudent 
toward the goal. 

11. The apparatus that creates the presentation as recited in claim 10, 
including logic that evaluates the progress based on a number of help sessions the . tudent 
accesses. 

12. The apparatus that creates the presentation as recited in clain 10, 
including logic that evaluates the progress based on work completed by the stwlent 

13. The apparatus that creates the presentation as recited in clain 10, 
including logic that evaluates the progress based on changes made. 

14. The apparatus that creates the presentation as recited in clain 10, 
including logic that evaluates the progress based on an amount of rework. 

15. The apparatus that creates the presentation as recited in clain 10, 
including logic that evaluates the progress based on an aggregate condition of work 
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16. The apparatus that creates the presentation as recited in claim 10, vherein 
user applications comprise: calendar, electronic mail, spreadsheet, contact Us , word 
processing, task list, stocks and news. 

17. The apparatus that creates the presentation as recited in claim 10, ^ s*erein 
a tone of the feedback is adjusted based on characteristics of the student. 

18. The apparatus that creates the presentation as recited in clam 10, 
including logic that creates a multimedia presentation as recited in claim 1 1 , in :luding 
logic that adjusts an example based on student progress. 

19. The computer-implemented method for creating a pj"ese itation, 
comprising; 

(a) presenting information indicative of a goal, the goal being 
associated with a training objective of a student; 

(b) integrating information that motivates accomplishment of tie goal 
in a simulated environment goal/or use in the pr^entation; and 

(c) monitoring progress toward the goal and providing feedba :k that 
ftirther motivates accomplishment of the goal in the simulated environment 

20. The computer-implemented method for creating the presentation as -ecited 
in claim 19, including simulating management of one or more resources in the sin ulated 
environment. 

21 . The computer-implemented method for creating the presentation as ecited 
in claim 19, including setting a context for a problem in the simulated environment 

22. The computer-implemented method for creating the presentation as ecited 
in claim 19, including stimulating management of preventative maintenance in the 
simulated environment. 

23. The computer-implemented method for creating the presentation as ; ecited 
in claim 19, including simulating recovery management in the simulated environme at. 
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24. The computer-implemented method for creating the presentation sls recited 
in claim 19, including simulating evaluative decision making in the sLaulated 
environment. 

25. The computer-implemented method for creating the presentation as recited 
in claim 19, including simulating a conversation in the simulated environment 

26. The computer-implemented method for creating the presentation as recited 
in claim 19, including simulating a negotiation in the simulated environment 

27- The computer-implemented method for creating the presentation as recited 
in claim 19, including invoking a concept parser in the simulated environment, 

28, An apparatus that creates a presentation, comprising: 

(a) a processor; 

(b) a memory that stores information under the conbol jf the 
processor; 

(c) logic that presents information indicative of a goal, the goa being 
associated with a training objective of a student; 

(d) logic that integrates information that motivates accompUshr lent of 
the goal in a simulated environment for use in the presentation; and 

(e) logic that monitors progress toward the goal and provides fe< dback 
that further motivates accomplishment of the goal in the simulated eniironn lent. 

29. The apparatus that creates the presentation as recited in clai n 28, 
including logic that simulates management of one or more resources in the sin ulated 
environment, 

30. The apparatus that creates the presentation as recited in clai n 28, 
including logic that sets a context for a problem in the simulated environment. 

31, The apparatus that creates the presentation as recited in clai n 28, 
including logic that simulates management of preventative maintenance m the simidated 
environment, 
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32. The apparatus that creates the presentation as recited in clfim 28, 
including logic that simulates recovery management in the simulated environment 

33. The apparatus that creates the presentatioti as recited in ckim 28, 
including logic that simulates evaluative decision making in the simulated environ nent 

34. The apparatus that creates the presentation as recited in cla m 28, 
including logic that simulates a conversation in the simulated environment. 

35. The apparatus that creates the presentation as recited in cla m 28, 
including logic that simulates a negotiation in the simulated environment 

36. The apparatus that creates the presentation as recited in cla m 28, 
including logic that invokes a concept parser in the simulated environment 

37. The computer-implemented method for creating a pi esei tation, 
comprising: 

(a) receiving indicia representative of a goal into a motlcl, tl e goal 
being associated with a training objective of a plurality of students; 

(b) integrating information that provides assistance with acliiev ng the 
goal into a tutor for use in the presentation; 

(c) monitoring progress of the plurality of students towar<I thu goal; 

and 

(d) providing feedback that further assists the plurality of stud mts in 
accomplishing the goal. 

38. The computer-implemented method for creating the_presentation as ecited 
in claim 37, including: 

(a) receiving an indicia representative of a pixjrality of goals into a 

model; 

(b) integrating information that provides assistance with acbievi ig the 
plurality of goals into a tutor; and 

(c) monitoring progress of a student toward the goal and pro /iding 
feedback that assists the student in accomplishing the plurality of goals. 
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39, The computer-implemented method for creating the presentation as recited 
in claim 37, including setting a context for a problem in a simulated environment 

40. The computer-implemented method for creating the presentation as recited 
in claim 37, including simulating management of preventative maintenanc: in a 
simulated environment. 

4 1 - The computer-implemented method for creating the presentation as recited 
in claim 37, including simulating recovery management in a simulated cnvironmei t. 

42. The computer-implemented method for creating the presentation as recited 
in claim 37, including simulating evaluative decision making in a simulated enviro unent. 

43. The computer-implemented method for creating the presentation as recited 
in claim 37, including simulating a conversation in a simulated environment. 

44. The computer-implemented method for creating the presentation as recited 
in claim 37, including simulating a takeover in a simulated environment. 

45. The computer-implemented method for creating the presentatioji as recited 
in claim 37, including simulating a negotiation in a simulated environment. 

46. An apparatus that creates a presentation, comprising; 

(a) a processor, 

(b) a memory that stores information xmder the conUoI )f the 
processor; 

(c) logic that receives indicia representative of a plurality ol' gOc Is into 
a model, the plurality of goals being associated with a training objecti\ 3 of a 
student; 

(d) logic that integrates information that provides assistance with 
achieving the plurality of goals into a tutor for use in the presentation; and 

(e) logic that monitors progress of the student toward one )f the 
plurality of goals; and 

(f) logic that assists the student in accomplishing the plura ity of 

goals. 
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47. The apparatus that creates the presentation as recited in chim 46, 
incliiding logic that sets a context for a problem in a simulated environment, 

48. The apparatus that creates the presentation as recited in cltira 46, 
including logic that simulates management of preventative maintenance in a sii nulated 
environment. 

49. The apparatus that creates the presentation as recited in cla m 46, 
including logic that simulates recovery management in a simulated environment 

50. The apparatus that creates the presentation as recited in cla m 46, 
including logic that simulates compression management in a simiilated environmei t. 

51. The apparatus that creates the presentation as recited in clam 46, 
including logic that simulates evaluative decision making in a simulated environmi nt. 

52. The apparatus that creates the presentation as recited in cla m 46, 
including logic that simulates a conversation in a simulated environment, 

53. The apparatus that creates the presentation as recited in cla m 46, 
including logic that simulates a negotiation in a simulated environment. 

54. The apparatus that creates the presentation as recited in claim 46, 
including logic that invokes a concept parser in a simulated environment 
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EVTOENCE APPENDIX 



-NONE- 
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RELATED PROCEEDINGS APPENDiy 

-NONE- 
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